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LEG forwards the incoming call to the Call 


Management System (CMS). CMS then acbvates 


the Internet Presence Server (iPS) 
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Sut)scrlber handles 




the call manually. 



LEG forwards the subscritier's call 
to the Call Management System 
CMS then initiates the Call 
Transfer Server (CTS). 




ICWS initiates software module to display a pop- 
up screen on the terminal that offer* the 
subscriber several options, which may include: 

1. Answenng the call via VoIP. 

2. Transfenng the phone call to an alternate 
numt)er (over the net) 

3. Sending the call to voicemail 

4. Playing a predefined message. 

5. Playing a reai-time response which the caller 
can hear via ITS. 

6. Disconnecbng the internet session and 
manually handling the incoming call. 



lews plays a 
predefined 
response to 
the caller 



CTS activates the controller, which 
transfers the incoming call to an 
alternate number or to voicemail as per 
the subscriber's (»Bvious request 




CMS invokes Voice Mail 

Server (VMS) Call is 

trwarded to ttie voice mail 
server. VMS prompts the 
caller for a message and then 
recoftis the message 




Yes 



The message is saved as a 
standard voicemail and 
accessed via the subscriber's 




Based on the subscnber's preferences. VMS 
can handle voicemail in one or mor« 
additional ways: 

1. VMS sends the voioemstl to the sutiscnber 
as a wav or other e-mali attachment 

2. VMS sends the subscriber a pager alert 
informing him/her of an awaiting voicemail 

3 VMS se/itfs me shorX niessage fexi oilhe 
subscriber's voicemail to his pager 



Legend: Internet Presence Server (IPS) - Internet Call Waiting Server (ICWS) Call Transfer Server (CTS) - Voice Mail 
Server (VMS). 
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Scenario 1: Subscriber's line 22 is not busy - the teiepiione 15 rings 

unanswered 

PartypiMMaciltotheMbwrlbw. | Fig. 3 



LEC toivwrds the Incomlno celt to the Call Mar^egement Syitetn (CMS). CMS then irwokM the Call Transfer Servar. 
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^ CMS invokes Voice Mail 



day, dale of weak or 

HHCTSidariMiailhaalnQla 



CTSfoiwaids1hec«0to 
an sltamde numbar. 



Sen/er(VMS):C8lti8 
yoicemail ^ fanwwded to the voice 
mail safvar. VMS 
prompts the caller for a 
message and than 
recotda the massaoa. 



SubacribarorpraKy 
handtos the call. 



V 




The message Is saved as a standard 
voicemall and accessed via the 
subscrit)ef*s phone. 
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Based on the sutiscriber's preferences, the volcemail can 

be handled in one or more additonal ways: 

1 VMS sends the voloemall to (ha subscriber's e-mail 

account In the fwm of an audiofite. 

2. VMS sends the subscriber a pager alert Infonning 

him/her of an awaiting voioemail. 

3 VMS sends the short message text of the subscriber's 



Scenario 2: Line 22 is busy because the subscriber is logged on to Internet 90 



Party plaoM « cifl to the sutacriber. 



CMS invokes Voice Mail 
Sw>«r(Vl^}:Calli8 
forwwdad to the voice mail 
server. VMS prompts the 
'^caHer for a message and then 
records the message. 




Has the subscriber\3 1/^ 
expressed any 

voicemall options? 



Based on the customer's preferences, 
the voioemail is handled in one or more 
additonaiways: 

1 . VMS sends the voicemail to the 
subscribers e-mail account in the fonm 
or an audiofile 

2. VMS sends the subscriber a pager 
alert infbmting him of an awaiting 



3. VMS sends Ihe 5/x>rf message fexf 
<a Vw subscnbets voicemati to tus 



Scenario 3: Line 22 is busy although the subscriber is not logged on to 
Hoz. Internets 
y Fig. 5 




LEC forwards the incoming call to th« 
Call Managtmtnt System (CMS). CMS 
then Invokes the Internet Presence 



i.CTS 
vertfleatheUtmor 
day Oeleofweeit, 
orCitortlO. 



CTSfonvarttsttwcailtov 
altsmata number. 



CMS invokes Voice 
Mali Server (VMS): 
Call is forwar<ted to the 
voice mail server. VMS 
prompts the caller for a 
message and then 
records the message. 




^ iSubscriber or proxy handles the can. I 



The message is saved 
standard volcemaH and 
accessed via the subscriber's 



Based on the subscriber's preferences, the 
voicemail is handled in one or more * additional 
ways: 

1. VMS sends the voicemail to the subscriber's 
ennail account in the fbnm of an audiofile * 

2, VMS sends the subscriber a pager alert 
infomiing him of an awaiting voicemail. 

3 VMS sends the short message text of the 
sutiscnber's voicemeii to his pager. 



Scenario 4: Subscriber answers the incoming call at telephone 15 



Fig. 6 



Party places a call to the subscriber. 



Is the line 
busy? 



Is the call 
answered? 



Yes 



505 



Subscriber manually handles the phone call 
(LEC does not send the incoming call to the 
Call Management System). 



